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SUBJECT: COVID-19 PRECAUTIONARY MEASURES: CLINICS AND NON-URGENT
PROCEDURES AND SURGERIES

Further to previous communication sent regarding the subject, kindly ensure that the
following measures are strictly implemented:

1. All clinics will continue to provide consultation virtually or via phone, until further notice,
unless the patient needs to be seen by the physician. Patients will be encouraged to utilize
the services of local laboratories and hospitals, if and when needed.

Medical Affairs, Nursing Affairs, and other concerned departments will ensure that all
resources required to operate phone clinics are available.

2. Treating physicians in Day Medical Clinic, Hemodialysis, and Infusion/Radiation Therapy
Areas are responsible for assessing the needs of their patients.

3. All non-urgent surgeries and procedures shall be re-scheduled. Medical departments
/sections and case managers should review all non-urgent cases and identify which cases
may be re-scheduled at a later time.  

Adherence to the above measures is expected and appreciated.
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