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Requesting Medical Evaluation Report Service
Through SEHATY

King Faisal Specialist Hospital & Research Centre has added a new service to its Electronic Patient Portal “Sehaty”.
This service enables patients to request new Medical Evaluation through "Sehaty" portal without visiting the hospital.

In order to do so please follow the below steps:

Login to your Sehaty account »> Sehaty.sa
through the Website »D ( fal
[cx X))

Logln

Click on the “Document and Reports” option

B Documents &
> Reports

View a list of your previous documents and reports. You can view and

download your previous reports by clicking on the “Details” button.
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In order to request for a new medical report, please click on the

“Request” button.

MEDICAL EVALUATION REQUEST DD

You can Request new medical report
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Requesting Medical Evaluation Report Service

Through SEHATY

Continue following the below steps:

Choose the doctor and the reason for requesting of the medical report

DOCUMENTS & REPORTS

Physician
> Ziad Rayes v

Reason

For Second Opinion
[ 1l

> [

For Social Affairs
For Work Place
For School
For University

An alert message will appear stating “Your request is registered”. On the
main page, another message will appear stating “the request is under
process” A

>>

Close

Your request will be completed within four weeks

MEDICAL EVALUATION REQUEST

))) | You already have a request under process |

If your request cannot be completed, an alert message will appear to
you to communicate or visit the Medical Records Department for any
of the following reasons:

- If you have an issued medical report within the last 12 months
- Or if you still have pending request under process.

MEDICAL EVALUATION REQUEST

))) Please visit Medical Records (Release of Information) or call contact
center at 920012312




