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What are the Patient Acceptance Bylaws?
The Patient Acceptance Bylaws are a set of rules and guidelines that explain and regulate how patients are accepted for 
medical care at King Faisal Specialist Hospital and Research Centre (KFSHRC).
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Why is KFSHRC implementing the updated Patient Acceptance Bylaws?
KFSHRC is committed to enhancing transparency, sustainability, and governance in patient care. The updated Patient 

Acceptance Bylaws align with the hospital’s transformation goals by providing clear criteria for patient eligibility to the 

and allowing the hospital to expand access and serve more patients.
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Will the updated Bylaws change how patients are accepted?
Yes. The updated Bylaws establish clear criteria focused primarily on patients’ medical needs, while ensuring that a payer 

is available to cover the cost of treatment whenever the service is available at KFSHRC.
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4 What types of cases are accepted at KFSHRC?
KFSHRC accepts the following types of cases:

1. Complex (Tertiary) Cases – Conditions requiring highly specialized care.

2. Secondary Cases – These cases may be accepted based on hospital capacity and the presence of a payer (e.g., insurance 



How can a patient apply for treatment at KFSHRC?5

6 Which patients are given priority for acceptance at KFSHRC?
Priority is given to patients with complex medical conditions that cannot be treated at other hospitals. Examples include 

(but are not limited to) Organ transplant surgeries, Certain types of cancer, and Certain rare and complex genetic or 

inherited diseases. Patients are accepted based on a specialized medical committee's review of the case



On what basis does the medical committee decide to accept cases?
The committee reviews whether the patient’s treatment is available at the specialized services available at KFSHRC, 

appropriate treatment.
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8 Is treatment at KFSHRC free of charge?
Treatment at KFSHRC is not entirely free. If you are a citizen with a complex condition, the government will cover the 

cost, and any remaining balance may be covered by the government. However, if your condition is not covered by the 



What does a Financial Payer mean?
A Financial Payer could be any party that covers the cost of treatment, including:

1. Government subsidy – Covers the cost of treating citizen patients with qualifying complex conditions.

2. Medical Insurance – Covers treatment for insured patients if their policy includes KFSHRC.

3. Self-Payment – The patient pays for the treatment cost.

4. Other Accepted Payers – Companies, charities, or any other approved entity.

9

10 Who is eligible for a government subsidy account?

10 or another recognized reference, and the list is updated regularly to ensure appropriate coverage of 

the needed cases.



What if a patient does not qualify for a government subsidy account?11

How are patients with valid medical insurance accepted at KFSHRC?

the treatment cost.
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medical plan. However, if coverage expires and no other payer is available, the patient may continue the treatment at their 

own expense.
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14 Will patient discharge procedures be revised under the updated Patient Acceptance Bylaws?

of care.

What happens when a government-subsidized patient completes the treatment and requires further 
treatment for other conditions?
A new referral request must be submitted for any additional treatment for new diseases.
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