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King Faisal Specialist Hospital & Research Centre
— Gen. Org. Lole Luwfe

Quality & Safety

Quick Reference cards

Prepared: June, 2018

To be a world leader in healthcare through excellence and innovation.

KFSH&RC provides the highest level of specialized healthcare in an
integrated educational and research setting.

Values

Safety We commit to high quality of care that ensures safety to our patients,
families and staff.

Compassion We deliver ext_;eptional care by crgating a cc_)r_npassionate and
respectful environment for our patients, families and staff.

Patient- We put the needs of our patients and their families first.

Centric
We deliver the best outcomes and highest quality service through

Excellence

the dedicated effort of every team member.

Innovation Ve welcome change, encourage invention and continually seek
better, more efficient ways to achieve our goals.

High Reliability Organization (HRO)
What is an HRO?

They are organizations that operate in high-risk, dynamic, turbulent
and potentially hazardous environments, yet operate nearly error free.
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Our Commitment:
Become an HRO to achieve zero harm.

Five Concepts of HRO:

1. Preoccupation with Failures (\What might go wrong?)

2. Sensitivity to Operations (Is our process transparent and working?)

3. Deference to Expertise (Leverage Organizational Experts!)
4. Reluctance to Simplify (Ask why, to reach the root of the problem)
5. Resilience (How quickly can we bounce back?)

IN CASE OF FIRE: rdal A B

Remember RACE
1. Rescue all persons in immediate danger.
2. Alert by calling 2222 & activate the fire alarm.
3. Contain the fire by closing doors.
4. Extinguish if SAFE and POSSIBLE to do so.
Safety Tips:

+ Know where your fire exits are located.
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+ Know where fire extinguishers & fire 4
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alarms are located.
+ Know the nearest fire hose reel.
+ Do not use elevators during a fire. lsa¥) e Al gial ¢

+ Know your Evacuation Routes.

(For Patient Care Areas, see your Code Orange Binder)

TO OPERATE THE EXTINGUISHER

Squeeze the handle
to release the
extinguishing agent.

Pull the safety pin.
Remember

PASS

Aim the nozzle at

the base of the fire. Sweep side to side

at the base of the fire
until it goes out.

WHEN? Your 5 moments for hand hygiene
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WASH HANDS ONLY WHEN VISIBLY SOILED! | ° ? ! B
@ Duration of the entire procedure: 40-60 sec. %
OTHERWISE. USE HANDRUB! = : e |
/et hands enough st ub hands palm
@ Duration of the entire procedure: 20-30 sec. with water to cgeg'yall har?d sfr?gces_ 10 palml,)
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right paim over left dorsum  palm to palm with backs of fingers rotational rubbing of  rotational rubbing, backwards
with interlaced fingers fingers interlaced, 1o opposing palms with  left thumb claspedin  and forwards with clasped
and vice versa, fingers interlocked, right palm and fingers of right hand in left
vice versa, palm and vice versa.
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Rinse hands dry hands thoroughly use towel to Your hands are
with water, with a single use towel, fum off faucet. now safe.
Waste Disposal
General Hospital waste such as gloves, gowns and
masks.

Regular medical waste such as blood bags & tubing,
dialysis tubing & chest tubes, etc.

I ‘ Chemotherapy waste in all areas. I
I h Anatomical Waste such as body parts, organ cultures, I
etc.

: o Shar_ps Bin i_s for bloqd gas syringes, butterfly needles
- & syringes with and without needles.

V%int Commission |nternational Patient Safety Goals (IPSG)

International
1. Identify patients correctly
2. Improve effective communication
3. Improve the safety of high-alert medications

4. Ensure correct-site, correct-procedure, correct-patient surgery

5. Reduce the risk of health care-associated infection

6. Reduce the risk of patient harm resulting from falls

Emergency Numbers

Call 7777 FOR PARAMEDICS Call 2222 FOR
Medical Emergencies ALL TYPES OF CODES
35553 (Adult)
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Note: To report communications failure; call the
operator from any Red Phone by dialing 8888.

Note: Identified numbers work for both Main

Hospital & KFNCCC unless otherwise stated.



