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SUBJECT: FAMILY MEDICINE DURING COVID-19 PANDEMIC

Kindly be aware that the COVID-19 Screening Clinic is operating from 8:00 a.m. - 7:00 p.m., seven
(7) days a week for COVID-19 testing only. The COVID-19 Screening Clinic accepts patients
referred from Infection Control “Patient tracing”, Family Medicine, and Emergency Medicine
Department (ER). Please note that patients referred from ER and Family Medicine are required to
have a testing order in the system and an appointment order for Tele-clinic. 

Further, please be informed that a new clinic under the name of Family Medicine Flu Tele-clinic has
been launched as announced through GD:769-41 dated 26 Shawwal 1441 (18 June 2020). This
clinic is created to help patients who are presenting with mild flu symptoms (low grade fever, no
chest pain or SOB). For further details about the Family Medicine Flu Tele-clinic, please refer to the
mentioned GD. 

Lastly, the Urgent Care Clinic is now converted to flu and non-flu tracking to help the current
increase in number of patients with flu symptoms. 

Thank you.  
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CC: Noura Berawi, Clinical Specialist, ACN
Aliyah Alqarni, Head Nurse, ACN
Abdullah Alkhenizan, MD, Chairman, Family Medicine/Polyclinics, FMPC
Hail Alabdely, MD, Chief Medical Officer, MCA-ED
Layla Alfantoukh, Senior Management Analyst, P&MD
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