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At a Glance:

King Faisal Specialist Hospital & Research Centre (KFSH&RC) has updated and developed its patients’ e-services
portal. The updated portal is launched with a new name “Altakhassusi” with a new outline to provide end users with
more online services and features that facilitate and improve access to personal health information securely and
effectively 24-hourr from anywhere.

Security Features:
Altakhassusi Portal has been developed in a manner that protects users and their privacy. Once patients’ information
is sent to the system, they will automatically be saved in a protected database, which ensures the protection of all

data and information. Note that you should not share your password with others.



How to access “Altakhassusi Portal?
Visit Altakhassusi website through the following link:

https://altakhassusi.kfshrc.edu.sa

Or download " Altakhassusi " application for iPhone or Android devices by searching in the Apple Store or Google

P> Google Play

Play.

#Z_ Available on the
S App Store

You can also scan QR to access the application easily.



https://altakhassusi.kfshrc.edu.sa/

Managing your Account

Create an Account:

If you are a previous user of the old application (Sehaty), you can log into your account directly using the same login
information of your Sehaty account (username and password). If you are a new user, you can create a new account

to access your health record.
Registrations steps:

official the from application” Sehaty “download or Sehaty.sa at website Sehaty Visit “Altakhassusi” web at:

https://altakhassusi.kfshrc.edu.sa, or download “Altakhassusi” App from Apple Store

Register

or Google Play by searching for Altakhassusi.

e From the log in page, choose the option "New User" and then enter the following
information:
1) Your Medical Record Number
2) 1D number or Igama number or Border number
3) Mobile number (05********) (Same mobile number that is registered in the Hospital nnATll

ALTAKHASSUSI

system)

Then click "Register"


https://altakhassusi.kfshrc.edu.sa/

You will receive an SMS message containing a verification code.
Enter this verification code it in the required field to complete the registration process, and then click "Verify”
To create your Password please make sure that it contains at least 3 of the following characters:

e Must be at least 8 characters long.
e Must contain alphabetical letters (Capital or small letters).
e Must contain a numeric character.

e Must contain any special character ($¢ #¢,%, !, @)



To Log in:

- If you are a previous user of the old application (Sehaty), you can log into your account directly using
the same login information (username and password) of your Sehaty account.
- Enter your National ID number or Igama number or Border number, and your password in the required

fields then click “Log in”.

Log in via National Single Sign-On Login
- You can also access the website and application of (Altakhassusi) through

the National Single Sign-On service as follow: .

B Click on"Login National Single Sign-On " option which will take you

NEW USER? FORGOT PASSWORD?
to the National Single Sign-On page. Enter the required information, then
click "Login"
B Enter the verification code sent to your mobile phone, then click
"Continue", after which you will be transferred to (Altakhassusi) portal.
Ll

ALTAKHASSUS



Note:

- Face or fingerprint recognitions are additional feature in the application, to speed up your access to the
application.

For activation, you only need to click on “Activate” the face or fingerprint recognition feature, or otherwise

click “Skip This Step”

o Enable Touch/Face ID

Use touch id or face id instead of the
username and password to login.

[ Skip This Step J




Forgot your Password

If you forget your password, click on “Forgot Password”, then enter the following data:

1) Medical Record Number
2) National ID number or Igama number or Border number
3) Mobile number (05********) which is registered in your medical record in the

hospital.

Then click "Reset". You will receive a text message on your mobile number registered in
the system containing the verification code, enter it and click "Verify" and you will be

able to change the password.

Reset Password

NN AT

ALTAKHASSUS



Dashboard:

Having completed the “Log in” process, a dashboard appears that shows a set of important services that will help

you review your latest health information, such as:

« Laboratory Tests.
» Current Medications.
« Upcoming appointments.

« Radiology

Current
Laboratory Tests Medications
200ct 2021 >
6
19 Oct 2021 > Medications

@ Upcoming Appointments

Test Scheduling
Radiology ANX-R

17 Jan 2022

Abdallah Alkhenizan
Family Medicine Clinic- 2nd Floor

02 Feb 2022

Radiology

CT Abdomen & Pelvis w/ + w/o Contrast
21 October 2021

Chest X-ray PA or AP N
21 October 2021

o

My Dashboard



Change username if you have access to different accounts:

If you have access to other accounts, whether for family members or others dependents, you can switch to by clicking
on the small arrow next to the name of the account holder at the top of the page and choose from the drop list.

. Abdulmalek 2

Dependants X

Cancel
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Notifications:

This feature allows you to view all notifications you are interested in; for instance, you will receive notifications for
your upcoming appointments as reminders, important announcements, and news of King Faisal Specialist Hospital
& Research Centre.

You can access this service from the “Notifications” in the options bar at the bottom of the screen if you are using

the application.

If you are using the portal, you can access this service through the “bell ““ icon at the top of the page. I i

Announcements

Patient's Rights

Notifications

QLAY a3,

QLAY a3,

JuaisY I a3,
UR249 >

11



My Profile

“My profile” option contains the user’s personal information, general health information, as well as the user’s

requests.

Health Profile
My Requests View All

Settings

Personal Profile

My Profile

12



Pe rsonal P rOfl Ie . Icis Testing Three Hita Testing

Personal Information

The personal profile contains your personal information such as address, contact el s

numbers and e-mail. You can update your personal information by clicking on the

01Jan 1958

"Update Missing Information™ option.

Female

Nationality

Saudi Arabia

mergency Contact Name

Nar
Icis Testing Three Hita Testing

Update Missing Information ->
ar ification: rofile

To update or add information, fill out the form with the required information and gy icis Testing Three Hita Testing

sonal Information

upload missing personal documents (such as an ID photo).

test

You also can update your Saudi Post address by clicking on the "Update Address" A

test

coD!

0 pt | on. 126654788

test

UPDATE ADDRESS >

13



Authorize Access:

You can authorize people you trust to access your medical records by selecting “Authorize Access” option.

Fill in the required information including the authorized user national 1D, Relation to you, and select the date
of validity to this user, then click “Grant”

g Authorize Access

USERID
PEOPLE WHO CAN ACCESS MY RECORDS ®
-
National ID or Employee Badge ID
AUTHORIZE ACCESS N
RELATION TO YOU
= Select 3
ALLOWED MEDICAL RECORDS
VALID UNTIL
L Select >

My Profile

e

AUTHORIZE ACCESS >,

ALLOWED MEDICAL RECORDS

To view the allowed medical records to view, go to my profile.

Abdulmalek >
31Dec 2025

My Profile

14



Your Privacy Rights

Decide who you allow to receive and/or update your health and personal information

Icis Testing Three Hita Testing

Personal Information

@ Your Privacy Rights

You can request disclosures and limitation on
uses of your health information.
You can request modification of your

personal health information as authorized by
local laws.

=1 Please indicate individuals who can receive
' and/or update your personal and health

Select > I

Consent

| acknowledge that | have read,
understood and agreed to the >
consent.

Privacy Policy
lacknowledge that | have read,

understood and agreed to the privacy -
policy.

-
My Profile

=

Please indicate individuals who can
receive and/or update your personal X
and health information:

Not to disclose and/or update my health
information by anyone other than myself.

| authorize to disclose my Health Information
3 and/or personal information by family members,

which is limited to my parents, sons, daughters,
brothers, sisters, spouse.

| authorize to disclose my Health Information
and/or personal information to be updated by
family members, which is limited to my parents,
sons, daughters, brothers, sisters, spouse.

| authorize to disclose my Health Information
and/or personal information to be updated only
by the below mentioned individual(s) only.

| authorize to disclose my Health Information
and/or personal information to the below
mentioned individual(s) only.

‘ Cancel ’ | Select

15



Health Profile:

The “Health Profile” option enables you to review the most important medical information about the patient, such

as:

- Medical record number.

- Blood group.
- Eligibility for treatment. Health Profile
- Allergy. Patient Information
- Body measurement. MRN
- Vital Signs.
Blood Type
- Health conditions. APositive
- Health Maintenance. Eaghility
- Immunizations. -
Balance

0

Current Allergies

._)
beta lactamase inhibitors N
Carrot Allergy >
Fish Allergy >

ADD ALLERGY

My Profile

16



Current Allergies:
This service enables users to add an allergy that the patient suffers from. The aim of this service is to alert medical
care providers to identify any allergy that the patient suffers from, and to avoid any side effects or complications

while treating patients.

To Add an Allergy

You can add any medication name or substances that cause allergies to you to the current list of allergies in your e-

medical file by following these steps:

1. Click on the “Health Profile” then choose “Current Allergies” option from the dashboard.
2. To add an allergy, click on the "Add Allergy" option.
3. A window will appear for you in which you can choose the name of the drug or substance that causes you

allergy from the drop list, and then click on "Add Allergy".

17



Current Allergies Select Allergy X
-
SEARCH
- Q
beta lactamase inhibitors N
AQnesive |ape Remover Allergy Ed
Carrot Allergy N Al hydroxide/ASA/Ca carbonate/Mg hydroxide >
Al hydroxide/Ca carbonate/Mg OH/simethicone >
Fish Allergy N
Al hydroxide/Mg hydroxide/simethi >
Almond Nuts Allergy =
ADD ALLERGY
Animal Hair Allergy 2>
Body Measurement
. Ants Allergy 2>
Weight
60kg
Apple Allergy EY
Height Apricot Allergy >
180 cm
Asparagus Allergy >
Body Mass Index
23.44 Avocado Allergy >
Description BCG >
Normal
BCG containing compounds Ed
Vital Signs View All
BCG vaccine >
Abdominal Girth -
- = o
My Profile

4. A message will pop up informing you that your request has been received and it will be reflected in the “current
Allergies” list.
5. Next, you will find that the requested allergy has been added to the "Current Allergies™ list.

6. At your next visit to the hospital, confirm your allergy with your doctor, nurse or pharmacist.

18



Vital Signs

You can view the important vital signs values that are documented on each visit to the hospital like: Weight, Height,

BMI, Blood Pressure...Etc., and their graph by clicking on "View Graph" on “Altakhassusi Web”.
If you are using the application, use the horizontal position of the device to see the graph properly.
Health Conditions

This feature displays the patient's health diagnosis registered in the patient’s e- medical file.

Health Maintenance:

This feature enables you to view all the tests recommended for you according to your health condition, age and

gender.
To benefit from this feature and to maintain your health, you can request those tests from your treating physician.
Immunizations:

This feature allows you to view all your previous vaccinations that you have received in the hospital or the

recommended ones according to your age, gender, and date, to facilitate scheduling the next vaccination appointment.

19



My Requests:

This feature allows you to view all your requests status such as medication refill requests; new medical supplies refill
requests.

My Requests View All

Medication Requests

foliC acid

Approved
09 Jan 2022

calcium/vitamin D
Under Process
19 Aug 2021

progesterone *Cyclogest*
Under Process
19 Aug 2021

Supply Requests

THICKEN UP CLEAR MODULAR THICKENING
AGENT 125 GRAM (53)

Rejected
11Jan 2022

FORMULA FORTISIP COMPACT MOCHA
LIQUID HIGH PROTIEN AND ENERGY IN LOW
VOLUME 125ML (53)

Rejected
30 Dec 2021

FORMULA NEOCATE JUNIOR VANILLA
POWDER COMPLETELY ELEMENTAL
PEDIATRIC 1-10 Y/O 400GM CAN (53)

Rejected
30 Dec 2021

My Profile

20



Services

®

My Medications

Appointments

O

Radiology

Laboratory Tests

@

Surgical Procedure

)

Statement of Visits

Documents & Reports

4

Pathology

21




Appointments:

From the appointments option, you can view all the details of your upcoming appointments, print or save the
appointment sheet, by clicking on the “Details” option if you are using the Web.

If you are using the Mobile App: Abdallah Alkhenizan

Family Medicine Clinic- 2nd Floor

You can also view the options available under the appointment details box and

Choose the Servi Ce you need aS fol IOW Check-in is available 1 hour before the appointment &

30 minutes after the appointment

Reference Source

m  Appointment Instruction

Visit Duration

" Appoiniment St (e
Add to Galendar =

m Navigate to Appointment

Add to Calendar
m Reschedule Appointment (To Family Medicine Patients only) _
m Cancel the Appointment (To Family Medicine Patients only)

22



New Features:

Navigate to Appointment

« If you are using the application, it is possible to know the location of the clinic by clicking X

Do you need to park your car?

(=i

on “Go to the appointment location” through Google Maps, then choosing either to park

your car to the nearest stop, or to go directly to the building of the appointment. o e meto st e sagtory
Add to Calendar “Altakhassusi” Would Like to
’ Access Your Calendar
. . . " " . This allows us to add reminder to the
* You can add the appointment to the calendar by clicking on "Add to Calendar" option. calendat in your phone

Don't Allow I OK I

Appointment “Check In” Feature:

The “Check In” feature is added to the application to save your time and avoid waiting at the registration desks to

chick- in for your appointment. This allows you to check in an hour before the appointment
Abdallah Alkhenizan

Family Medicine Clinic- 2nd Floor

or 30 minutes after the appointment by choosing “check-in” for your scheduled

appointment.

23



NP: Family Medicine and polyclinics patients can book their appointments by clicking on the “Book an appointment
“option.

Appointments

11 scheduled appointments are found

Covid-19 Vaccine Survey New App ointment
Select Appointment Detail
+ Book an Appointment I

SELECT CLINIC

Family Medicine Urgent Care Follow-up -

SELECT PHYSICIAN

2 Urgent Care Clinic 4 Family Medicine =
SELECT DATE
(5 Jan18,2022,15:00 )

Appointment added successfully!

Cancel } I Book an Appointment |

See You

Your appointment information has been sent to you via SMS
and e-mail.

24



My Medications

) My Medications

6 items found

This feature allows you to view all current and previous preious ordered |

Sapofen (lbuprofen)

13 Jan 2022

medications taken in King Faisal Specialist Hospital & Research Pz >

Euthyrox (LeVOTHyroxine) 3

Centre. For more information about your medications or =ev

Euthyrox (LeVOTHyroxine)

medications history, click on "Details" option if you are using the _ .=

I Sapofen (lbuprofen)

=
— n— )

Web 13 Jan 2022
« If you are using the application, click on the medication’s name to see its details. 0 o
éapofen 400 mg Tablet
As directed
Medication Refill Request: ot
You can request to re-fill your medications electronically within two weeks from the date Mimem e
of re-fill determined by the pharmacist for each medication through the following steps: ey ntonay i fec,Use catowhon

operating a car or dangerous machines. * Do not
take aspirin products without doctor
approval.Continue taking low-dose aspirin to

Cl -

My Dashboard Services My Prof

1. Click on the “My Medications” option from the main services menu, then choose

the medication you wish to re-fill from the “current” medications list and click on
“Details”.

2. Click on “Medication Re-fill".

3. Select the mode of receiving the medication, either direct pick up from the hospital pharmacies or through the

mail delivery service for patients who live outside the cities of Riyadh or Jeddah.

25



4. You will receive a notification message informing you that your request has been received and is under

process.
Acetaminophen

lake | taniet every 4 nours as neeaea ror rever

Duration
7 Days X

Thank You

Doctor Name

Wael Habhab

Warnings

Do not drink alcoholic beverages when takin
this medicine. * This medicine contains Confirm X
Acetaminophen. Taking more than

recommended may cause serious liver )

problems. * Do not take other Acetaminopher  Please confirm your request

containing products at the same time without
first checking with your doctor.

Dispensed Date

04 Jan 2022

Dispensed Quantity

40 Tablet

—
z
o

—

Medication History

- Dear Patient,
Your request for prescription renewal is received and under
processing by family medicine. You will be notified when
completed. Family Medicine clinic

Request Refill

Medication Pamphlet

NP: Family Medicine and polyclinics patients can request “Medication Re-fill ” for previous medications which are

not existing anymore in the current medications list.
Go to the Previous medication list.

Chose the medication name you need to request and choose “Request Refill ” option.

26



Laboratory Tests:

This service allows you to view and print your future lab orders and to view the precious lab tests results done in
KFSH&RC laboratories.

e You can check your latest Covid Tests and download the certificate by clicking on “Download Report”

option.
) ) 7§ Laboratory Tests e
e You can review and print the latest laboratory results. 0 emsfound
Covid Tests Future Tests Laboratory Results
To do so:

Click on the (Latest Laboratory Results) option to get a comprehensive report l e I

20 Oct 2021 >

for the last four tests in PDF format.
19 Oct 2021 >

NG Can 2021

e To check the result of a specific test:

1. Select the date of the result you want to review from the list of results displayed.
2. Click on the name of a specific test to review its results. 7§ Laboratory Tests e
2 items found
e Results that are above the normal range will appear in red as an alert of
Covid Tests Future Tests Laboratory Results
abnormal results.
I 10 Jan 2022 >I
19 Oct 2022 >

27



e [f you are using the application, use the horizontal position of the device to see the graph view.

A 20 Oct 2021

5items found

Chemistry
Chemistry & Toxicology
20/10/2021

Enzymes / Vitamins
Chemistry & Toxicology
20/10/2021

Urine Chemistry
Chemistry & Toxicology
20/10/2021

CBC and Differential
Hematology & Coag
20/10/2021

Coagulation

Hematology & Coag
20/10/2021

ALT

Display the chart through the horizontal
position of the device

A Enzymes / Vitamins

3items found

Normal Range 10 - 45 UL

20 Qct 202115:00
30U/L

05 Sep 202108:30
12.0U/L

19 Aug 2021 09:44 "
20 U/L

25May 202109:20 40
1M.0U/L

Results (UIL)

ALT
30U/L
Normal Range 10 - 45 U/L

AST
45.0 U/L
Normal Range 10.0 - 45.0 U/L

Alkaline Phosphatase
100.0 U/L
Normal Range 46.0-122.0 U/L

25 May 2021

19 Aug 2021 05 Sep 2021

20 Oct 2021
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Radiology:

This service enables you to review and print all reports of Radiology exams and procedures by choosing the date and

type of exam.

To review radiology results, select the on the name of the required report and click on "Details", where you can save

or print it by clicking on the "Download Report™ option.

» To save or print the report while using the application, click on the report you want to open or print, click

"Download Report" then click "Open" to see the report in the browser.

Radiology
79 items found

CT Abdomen & Pelvis w/ + w/o Contrast
21 October 2021

Chest X-ray PA or AP
21 October 2021

PET-CT Brain F18 Choline
21 October 2021

US Ankle
21 October 2021

Knee X-ray Left
21 October 2021

Chest X-ray PA & Lateral

19 October 202

Chest X-ray PA or AP

05 September 2021

Hand X-ray Left
26 May 202

Chest X-ray PA & Lateral

26 May 2021

29



Documents and Reports:

The Documents and Reports feature allows you to review and print all the medical evaluation reports issued by the

hospital by clicking on the name of the report and then clicking on “Details” option.

Documents & Reports
View medical reports including discharge summaries or medical evaluations

Medical Evaluation Request

REPORT TYPE & REPORT DATE & FACILITY %
Medical Evaluation 24 October 2021 KFSH&RC Riyadh

Medical Evaluation 24 October 2021 KFSH&RC Riyadh Q  Details

You can also save or print the report by clicking on the “Download Report” option.

“ I SesESERE I
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< Medical Evaluation
= 24 Oct 2021

(=

Report Result

Patient: HITA TESTING, ICIS TESTING THREE
MRN: 0360999 FIN: 27104999

Age: 31 years Sex: Female DOB: 12/01/1990
Associated Diagnoses: Type 2 diabetes mellitus

Author: Algahtani, Mohammed Qomshoa

Principle Diagnosis: Type 2 diabetes mellitus
(Working).

Principle Diagnosis: Meningioma (Working).

Date of report

06th October 2021

DOWNLOAD REPORT

Open in Browser

"Download Report™ then "Open" to see the report in the browser.

« To save or print the report while using the application, click on the report you want to see or print, then click on the

S 03 i e ] s
King Fiad Sy Mol & Rescuth G
—_— O et
Medical Evaluation
Name : Icis Testing Three Hita Testing
MRN 360999
oate 24 0ctober 2021

Authenticated By:  Mohammed Algahtani

Patient: HITA TESTING, ICIS TESTING THREE MRN: 0360999 FIN: 27104999
Age: 31 years Sex: Femake DOB: 12/01/1990

Associted Disgnoses: Type 2 diabetes mellius

Author: Algabtar, Mohammed Qomshoa

Principle Dingnosis: Type 2 dinbetes melitus (Working).
Principle Diagnosis: Meningioma (Working).
Date of report

06th October 2021

Consulant

Dr. Maher Hassounah

Principal diagnosis

Mukipke meringiomas, radition induced.
Secondary disgnosis

Dinbetes melhis.

Epikepsy.

AV EARS £ AT EVIVY . g gl Eab) 1TV e PO g
P.O. Box: 3354 Riyadh 11211, Kingdom of Saudi Arabia. Tel: 496611 4414839 Fax: 496611 4414839 www kfshre s 53

5 ) Cancel
Services




Medical Evaluation Request:

This service enables the patient to request a medical evaluation report without the need to visit the hospital through
the following steps:

1. Click on the “Documents and Reports” option.

Select X
2. Click on the “Request” option. searcr

Q
3. Select the doctor’s name and the reason for requesting the medical report.

For Continuity of care in case of Emergency -

Documents & Reports

6 items found

For General Medical Committee
o iSduest For Social Affairs e
YOu can Request new medical repor

!

For Work Place -

Cardiac Cath Report
17 Sep 2020 N &) Medical Evalution Request For School N

= Select Request Detail For Univerei N

or University
Cardiac Cath Report o
18 Jul 2019
SELECT PHYSICIAN

Discharge Summary a5 2 Select S
06 Apr 2019
Medical Evaluation 5 REASON
05Jun 2017 Select >
Medical Evaluation 5
10 Dec 2016
Medical Evaluation 5
25 Mar 2015 Cancel
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You will receive a message saying that your request has been received and you will find the status of the request

in the main page of “Documents of Reports saying that “You already have a request under process”.

Your request will reach to the concerned physician to prepare the report within four (4) weeks. The new report will
appear in the list of reports in “Documents and Reports" page.

The system will deny your request if there is a previous request under process or if you have a report issued by the
medical records during the past year.

If so, you will receive a message asking you to contact the hospital or visit the medical records department (MRD).

33



Surgical Procedures:

This feature allows you to review all information about the surgical procedures that you have undergone at King
Faisal Specialist Hospital & Research Centre. Information will include data such as type of operation, its date and

name of the surgeon. For more details, click on the required surgical procedure name.

Vi Surgical Procedure Tracheostomy
2items found Z 22 May 2014
Tracheostomy > KFSHRC Riyadh
22 May 2014
ORL—OioIéryngology (SN)
Tracheostomy

22 May 2014

OR Level 2

é2 M;;( 2014 03:54
Zé h)lay 2014 03:56
00:02

(;en;eral :

Zeyaa Mahasin

Elective

ORL-Otolaryngology (SN)

{ny B8 L.* o B8

My Dashboard Services Notifications My Profil My Dashboard Services
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Pathology:

This service enables you to review the pathology tests and procedures reports. You can simply click on the required
report to review it through the browser, and then you can save or print by clicking on the "Details" option.

* To save or print the report while using the application, click on the report you want to see or print, then click on the
"Download Report” then "Open™ to open the report in the browser.

Pathology
4 items found
Gyne Cytology Report >
05 Sep 2021
Surgical Pathology Report
15 Oct 2020
Bone Marrow Pathology Report >
16 May 2019
Surgical Pathology Report 5

25 Mar 2015

Open in Browser

Cancel
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Statement of Visits

This feature enables you to review and print all your previous visits to the hospital; including outpatient visits,
inpatient visits, and emergency visits. Note that the visit statement is electronically signed and does not require

verifying or stamping from the hospital.
You can review ALL your hospital visits through the following steps:

1. Select the “Statement of Visits" service

2. choose the visit type you want to review (Outpatient, Inpatient, Or Emergency)
3. Then click on "View all visits" option, where a report will be generated for the all previous visits to chosen

type of visit.
Statement of Visits D
« If you are using the application, click on the download icon at the top right of the e
page to see or print all visits statements. Outpatient Inpatient Emergency
To Review A Specific Hospital Visit Statement: Nabeela Baz

11Jan 2022

1. Select the “Statement of Visits” service from the main services list.

lecam Salih

2. choose the visit type you want to review (Outpatient, Inpatient, Or
Emergency)
3. Click on the specific visit you want to view

4. Click on “Details” to view the “Hospital Visit Statement” to download or print it.
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« If you are using the application, click on the required visit and then click on the “View Hospital Visits Details”
option.

@‘IOH X

S 3503 genea il o A s
King Fuba Spociabir Hospial & Research Comtre
——Cen. O Batge

Aanlpal)

STATEMENT OF VISIT
1SSUE DATE & TIME ) Sy 34
Jan 17, 2022 21:33 21:33 1443 540 gian 14
MRN ol o
360999 360999
PATIENT NAME ol
s Testing Three Hita Testing 45 Sagias e
AGMISSION DAY / DATE - H [FRTEN I
08 Jumada Al Thani 1343 1443 FAY gdan 08
ADMISSION DAY / DATE - 6 [P
111an 2022 2022 Ay 11
ADMISSION TIME Jd |
1526 15:26
FACILITY e
KFSHERC Jeddah Sy Al Sy il fungh B tioms
VISITTYPE aPE s
Outpatient g i &
FUTURE APPOINTMENT DATE il e 0 8 5
Monday lanuary 17, 2022 1443 5AY ik 14 520
DISCHARGE DATE [l
11 1an 2022 Bk
DISCHARGE TIME ol 2|
259 2359
- 3 G5 ) G ) ke S e i
Open in Browser needstomp orsignsture =
~hsp S 8 e ia ad eyl B Uy
reflects the actual date of visit only. vy

P.0. Box: 40047 Jesdah 21499, Kingdom of Sas Arabia Fax

’ ARV TTEWE S AVIFTIWY il g i ) TN i ri:

‘ Cancel




Medical Supplies:

The medical supplies service provides you with information about the medical nutritional and nursing products that
have been released to you from the hospital’s medical stores and enables you to request for re-fill.

Supplies . o 5
8e 45 items found '8y Nutrition Supplies
Future Orders Previous Orders
NURSING SUPPLIES

No data available.

Description
NUTRITION SUPPLIES FORMULA CYCLINEX-1, POWDER MODIFIED
AMINO ACID 400GM CAN (53)

FORMULA CYCLINEX-1, POWDER MODIFIED S
AMINO ACID 400GM CAN (53) > E;(‘:’h e
24 Jan 2022

Quantity
FORMULA PROPIMEX-2 ,POWDER AMINO
ACID MODIFIED METHIONINE/VALINE-FREE Due Date

N
400GM CAN (53) 24 Jan 2022
24 Jan 2022

FORMULA PEPTAMEN VANILLA, POWDER
PEPTIDES/ LACTOSE GLUTEN FREE 430GM
(53)

24 Jan 2022

>

FORMULA POWDER TYREX-2 AMINO ACID
MODIFIED 400GM CAN (53)

E— -

Services Notificatior
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To request medical supplies refill:

For re-fill requests of any of the medical y products from the list of previous orders, select the desired product, then

click on the “Request for a new re-fill ”” option, and you will receive a message telling you that “Your request has
been successfully received.”

To keep track of the status of your request, click on the “My Requests” option.

Thank You

Your request for new refill has been
submitted successfully.

Confirm X

Please confirm your request

Yes

[ No :
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Find a Doctor:

If you are interested in your physician’s background and important information about his/her qualifications and
certificates, expertise, specialization, and their ratings, you can search for a doctor by the (name of the doctor) or by

selecting the (branch and the specialty), and you will see a list of the results. Then click on the name of the physician

you need.
2 Find a Doctor 2 Doctors
You can search a doctor by name or service 217 items found
ENTER DOCTOR NAME

SELECT BRANCH
Select
“»
SELECT SPECIALITY
MUAYAD MOHAMMED MOHAMMED SABRY
2] Select FAHAD ALFURAIH AHMED SHIHATA

CONSULTANT, CONSULTANT
OSTHOD ARDIAC SURGE

PROSTHODONTICS RGERY

Clear ’ Search Doctor

A
FAREED AHMED
KHOUQEER

LTANT,
RGERY

Services
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Virtual Care:
This service enables you to review and access your current virtual appointments.
Note: Family Medicine patients can book a virtual appointment via this service using the following steps:

- Click on the option (Book a Virtual Care Appointment).
- Select the desired clinic.

- Select the physician.

- Select the available date and time.

- Click on “Book a Virtual Care” option.

The booked virtual appointment will appear in both the “Appointments” and “Virtual Care Appointment” lists.

New Appointment
Select Appointment Detail

Virtual Appointments
=¥ 1scheduled appointment is found
SELECT CLINIC

. | Family Med Urgent Care Virtual Follow-up -
+ Book a Virtual Appointment

SELECT PHYSICIAN

Family Med, Virtual Nurse Clinic 4 Urgent Care Virtual Clinic Family Med >

virtual -

15 Feb 2022
SELECT DATE

(5 Select =

Cancel ‘ Book an Appointment
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Settings: (In the Mobile Application only)

Language:

If you want to change the language, click on the language icon from the top right of the page if you are using the

BE -

website.

* If you are using the application, you can change the language by clicking on "My Profile” option and then on

"Settings".

Health Profile

My Requests View All

Settings
I Language
English 7 I

Enable Touch/Face ID
Disabled

Version
1.0.0

Personal Profile

Done

I English I

Ervyea)
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Help and Complaints:

If you have any inquiry or complaint you would like to share with us, please leave a message, and we will deal with

the matter the soonest possible. Kindly use the following official “Help” channels:

- Call us on the hospital unified number 199019
- Contact the Citizens Engagement Center (Amer) 199099
- Call Me Back

- If you are using the application, you will use the “Contact us via WhatsApp” option.
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To “Post a Suggestion”, to “Register a Complaint”, to “Say Thank You”, or to “make
another request”, you can: Post a Suggestion

ﬂ Your suggestion is great importance to us
in order to better serve you

- Select the option you want, and then select the hospital branch you are treated in.

Register a Complaint
[E3 Not satisfied with our services? Share your

- Write your message in box, then click "Send" complaint ith usto btter serve you
1
Say Thank You
You can bring joy to your service
Post a Suggestion X providers expressing your thanks and
gratitude,

lect Hospital
Sele ospita Make a Request

+ KFSH&RC Riyadh Submit your requests here.
iya
KFSH&RC Jeddah

KFSH&RC Madinah

P

“ I o I

You can Rate our application and its services to raise and provide the best level of service.
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For more information, please call us on

- The hospital unified number 199019.
- Contact the Citizens Engagement Center (Amer) 199099.
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